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OPERATIONAL 
CONTROL CENTER 

SPECIALIST

COMMUNICATIONS EXPERIENCE

High School Diploma 
or equivalent

Knowledge of FAA 
and other 
regulatory 

requirements

Must be able to respond quickly 
and prioritize in a rapidly 

changing environment while 
maintaining a professional 

demeanor

FAA Aircraft 
Dispatcher 
Certificatio
n preferred

Previous pilot experience or part 121 dispatcher 
or air traffic controller or previous OCS 

experience with another air medical company

Excellent written 
and verbal 

interpersonal 
communication 

skills primary via e-
mail and phone

FAA

FAA




